()— SMART NACO SDN. BHD. (278644-%) (AL No - 93707)

Memorandum

To : All Stockists

CC  :K.Y.Tan, Alan Wong, Y.C. Chong, Jeffrey Tee, S.G. Lim, All Departments

From : Stockist Department

Date :17/02/2008

Re : Recall Products - Women Lobata, Superclay, Arginine Plus and Pythogen Plus

Warm greetings from Smart Naco!

In view of the expiring date for the products, the management decided to discontinue its sale.

Please do a stock-take and submit/fax a Product Exchange Form with the balance quantity of the said
product back to the Stockist Department within Two Weeks from the date hereof for verification and
approval. Any Product Exchange Form that is submitted / faxed after the deadline will not be
accepted.

Your immediate attention and cooperation is much appreciated.

Thank you.
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Best regards,

KIAHTHING LEONG
STOCKIST CUM WAREHOUSE MANAGER

160-1-8, Kompleks Maluri, Jalan Jejaka, Taman Maluri, Cheras, 55100 Kuala Lumpur.
Tel : 603-9200 5048 Fax : 603-9200 6048 Web : www.smartnaco.com E-mail : info@smartnaco.com




