j"‘ Ao SMART NACO SDN. BHD. (27844-%) (AL No - 93707)

Memorandum

To : All Distributors, Mobile Stockists and Stockists

CcC :K.Y.Tan, CK.Yap, Alan Wong, Y.C. Chong, All Departments, Singapore Branch, Indonesia
Branch, Brunei Branch

From : Operations Department

Date :28/3/2007

Re : LUBE-XTRA METAL TREATMENT - PRODUCT LIABILITY POLICY

Special news!

We are pleased to inform that our Lube-Xtra Metal Treatment has been insured with Hong Leong
Assurance for RM 1,000,000.00 of product liability.

This product liability policy serves the purpose of assuring you on the quality of our Lube-Xtra Metal
Treatment.

Should you require further clarification, please contact our Distributor Care Department at 03-
92005048, ext. 145.

Thank you.

Best regards,

MERVIN KELLABY
International Operations Manager

160-1-8, Kompleks Maluri, Jalan Jejaka, Taman Maluri, Cheras, 55100 Kuala Lumpur.
Tel - 603-9200 5048 Fax : 603-9200 6048 Web : www.smartnaco.com E-mail : info@smartnaco.com




